Commissioning & Technical Services (N.A.) Ltd. (CTSNA)
WINS INAVERO’S 2017 BEST OF STAFFING®
CLIENT AND TALENT AWARDS
Earned by less than two percent of all staffing agencies in the U.S. and Canada
Burlington, ON – February 16th 2017 – Commissioning & Technical Services (N.A.) Ltd. (CTSNA), a leading recruitment
agency in the Engineering & Technical field announced today they have won Inavero’s Best of Staffing® Client and Talent
Awards for providing superior service to their clients and job seekers. Presented in partnership with CareerBuilder,
Inavero’s Best of Staffing winners have proven to be industry leaders in service quality based completely on the ratings
given to them by their clients and permanent and contract candidates they have helped place. On average, clients of
winning agencies are 2.5 times more likely to be completely satisfied and talent of winning agencies are 3.6 times more
likely to be completely satisfied with the services provided compared to those working with non-winning agencies. Award
winners make up less than two percent of all staffing agencies in the U.S. and Canada who earned the Best of Staffing
Award for service excellence.
“We have taken the last year to look at our systems, processes and people with a clear focus on continuous
improvement. These survey results provide us with a new benchmark in which we can measure ourselves and
strive to improve year over year.” CTSNA’s President & CEO Neil Smith said.
Focused on helping to connect people with the right job openings at Canadian companies, CTSNA received satisfaction
scores of 8, 9 or 10 out of 10 from 94% of their clients and 91% of their talent, significantly higher than the industry’s
average.
Eric Goodman, Operations Manager added “We would like to thank all of our clients and contractors for taking
the time to provide us with this invaluable feedback. We are proud of our achievements thus far and are ecstatic
about this award.”
"Staffing firms are giving top companies a competitive advantage as they search for talent in North America,"
said Inavero's CEO Eric Gregg. "The 2017 Best of Staffing winners have achieved exceptionally high levels of
satisfaction and I'm proud to feature them on BestofStaffing.com."
About CTSNA
In working with CTSNA as your recruitment partner, expect a full-service recruitment process experience like no other. We
are the comprehensive solution for scalable and customizable recruitment, staff augmentation and human capital
consulting. We pride ourselves on our high-touch responsive model and unique approach to recruiting. Our company
value proposition focuses on quality relationships, which lead to quality results.
About Inavero’s Best of Staffing
Inavero’s Best of Staffing® Award is the only award in the U.S. and Canada that recognizes staffing agencies that have
proven superior service quality based completely on the ratings given to them by their clients and job candidates. Award
winners are showcased by city and area of expertise on BestofStaffing.com – an online resource for hiring professionals
and job seekers to find the best staffing agencies to call when they are in need.
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